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‘Public Transport is a good way to 
reduce congestion and environment and 
health-harming emissions in urban 
areas, especially when they run on 
alternative, cleaner fuels. The European 
Commission strongly encourages the 
use of public transport as part of the mix 
of modes which each person living or 
working in a city can use. For example, 
parking one's car outside of the city 
centre at a railway or bus station….’

(EC 
https://ec.europa.eu/transport/themes/urban/urban_mobility/u
rban_mobility_actions/public_transport_en) 

Photo by enza@plan.aau.dk October 2017 Aalborg 

https://ec.europa.eu/transport/themes/urban/urban_mobility/urban_mobility_actions/public_transport_en
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Research on Public Transport Planning

• Integration with urban development and the way
cities are changing through public transport

• Accessibility for everyone (physical and 
monetary) 

• Participation which kind of ‘public’ (public 
involvement) 

• Systems and technology (vehicles, demands, 
infrastructures) 

• Role of public transport for urban (and social) 
sustainability (Bogota model) 

• Competitive models of transportation (ppt vs cars)
• Complementarity with other transport systems 
• Institutional and planning models that public 

transport reproduces/represents
• PPT is situated among the transition to multi-

modality of a post-car society 

Using public Transport to show how sustainable urban planning
works in Aalborg – Master in Urban Planning and Management, 
Photo by enza@plan.aau.dk October 2017 Aalborg 
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Innovation 

Innovation is in the fine grain of 
what planners are doing to 
navigate the planning process, 
to achieve certain goals, to 
enhance a new process when
planning… ….or it is also in the 
way a kind of creative
intervention triggers other kind 
of novelties and system change
as the way people (and 
practitioners) usually think the 
chain between a problem and 
solutions… 

Using the bus to talk about sustainable urban planning in 
Aalborg – Master in Urban Planning and Management, Photo 
by enza@plan.aau.dk October 2017 Aalborg 
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Research question/s

ISPT – INNOVATION TYPE 1 (PLANNERS 
OWN STORIES)
• Which strategies planning practitioners 

can use to encourage innovation in 
public transport planning?

• What the planner does, actually, when 
he becomes an agent (or catalyst) for 
change? How does he/she give a new 
meaning to public transport? 

MUV – INNOVATION TYPE 2 (PEOPLE 
OWN STORIES)
• How the experience of travelling (the 

multi-modality) can be thought in an 
innovative way (so to meet issues of 
inclusiveness, sustainability and safety) 
in EU cities? What is the role of public 
transport in our contemporary system of 
mobility? 

6

Public transport within the mobility system in which we are
embedded, Photo by enza@plan.aau.dk February 2018 
Barcelona

Enza Lissandrello
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Framework Innovation Type I: Planners’ own stories

• Position in relation to the diverse 
phases of the policy making

• Windows of opportunities: when the 
planner (can) act as a catalyst of 
change 

• Strategies and mediation of 
conflicts 

• Meaning of a particular aspect of 
public transport 
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Stories about urban planning and mobility in Aarhus 
municipality with the Master in Urban Planning and 
Management at Aalborg University. Photo by 
enza@plan.aau.dk March 2018 Aarhus

Enza Lissandrello
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Aarhus light rail 
(Position)

Our local first decision in 2000 was to 
increase public transportation in Aarhus city 
and surrounding, anyway. This decision 
occurred between the County and Århus
Municipality. We decided for a new system 
of bus lines. We thought that our strategy 
could be ‘to think light railways and to make 
bus lines’. Later on, these lines could be 
transformed in light rail lines. 
(Danish Public Transport Planner, 2012)
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Inside the lightrail in Aarhus. Photo by enza@plan.aau.dk
March 2018 Aarhus

Enza Lissandrello
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The Package Policy in Trondheim 
(Window of opportunity)
Local politicians wanted to shape a
document together with urban planners at
the department, my work was supposed to
develop their initial document in a feasible
and actual way, ‘how could this be done in
practice?’. This document became in Spring
2008 the Trondheim Environmental Package
for Transport. The idea from politicians was
not easy to implement. Politicians were busy
thinking a lot of solutions. I helped them to
focalise in a few. It was the narrow time-
window pressure before election.
(Norwegian Public Transport Planner, 2012)
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Waiting for the bus in Aalborg Photo by enza@plan.aau.dk
September 2017
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Skånetrafiken
(Strategy)

‘Public transport is not an end
in itself. It is an instrument for
the development of society.
How does that instrument
work? What is required to
public transport planning to
carry out its task? This has
been important for me. It is
important not to see yourself
as a traffic planner only and
nothing else. Public transport
has to be considered as a part
of societal development’
(Swedish Public Transport Planner, 
2012)
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More Public Transport, More Time to Live, Lisbon Photo by 
enza@plan.aau.dk July 2017
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Meaning 

When you generate something innovative
in public transport planning it is important
to follow the process, to make an idea
sharper rather than to change it, to
develop connections and communicative
skills. Be aware that sometimes innovation
clashes with established power structures
in organisations, and that you need to
motivate your analysis. In my work I tried
to figure out consequences of a planning
action based on my own experience and to
build up experiments and further
adjustments to integrate the urban
planning with public transport

(Scandinavian Public Transport Planner,
2012)
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Public Transport people payment machine, Aalborg Photo by 
enza@plan.aau.dk January 2017
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Public Transport combined with cycling, Barcelona Photo by 
enza@plan.aau.dk February 2018
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Framework Innovation Type II: People own stories

• Citizens in relation to the diverse 
mobile splits in everyday life

• Local businesses: in relation to their 
involvement in relation to a 
business model

• Administrators at the municipal 
levels what they prioritize or what 
they should prioritize in the 
municipal agenda

• Mobility managers (incl. public 
transport) of a particular aspect of 
planning and digitalization

Urban innovation is understood in 
relation not just to the ‘invention’ of a 
solution-design, but as a generative 
capacity building to develop ideas 
among designers, planners, citizens 
as individuals and communities, 
local businesses and stakeholders 
and policy administrators. 
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Mobility choices are apparently irrational; they come not just from 
individual choices but from the routines, the practice and the system in 

which we are embedded
1
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a) The experience (of enjoyment) usually occurs when we 
confront tasks we have a chance of completing. 
b) We must be able to concentrate on what we are doing. 
c and d) The concentration is usually possible because the 
task undertaken has clear goals and provides immediate 
feedback.
e) One acts with a deep but effortless involvement that 
removes from awareness the worries and frustrations of 
everyday life. 
f) Enjoyable experiences allow people to exercise a sense 
of control over their actions. 
g) Concern for the self disappears, yet paradoxically the 
sense of self emerges stronger after the flow experience is 
over.

Turning People mobility frustrations in a Playful way

M. Csikszentmihalyi, Flow, 1990
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Conditions for PPT in the pilots (neighbourhood)  

Enza Lissandrello
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Service of MUVing (sustainably) 

Enza Lissandrello
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THANK YOU FOR YOUR ATTENTION!
Email: enza@plan.aau.dk

https://www.muv2020.eu
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